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Element POC — Host Display Will Not Power On

Host Display Will Not Power On

1.	 Make sure the Host has been charged. The red circled icon and light 
indicate when the Reader is plugged in and charging. The Host must 
be connected to the Reader as shown below for it to charge.

2.	 The circled Icon on the Reader indicates when the battery is charging

3.	 Ensure the Reader Power Button has been turned 
on and the light above the button is green.

4.	 Perform a hard reboot. Hold down 1, 9 and the red 
power button. Release red power button while holding 
1 and 9 until the Motorola screen appears.

5.	 If the issue persists, plug the Host and Reader 
in to charge for 1 hour and try again.
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